
 

Operational Services Unit, Transportation Department   

975 W. Welpman Way  Henderson, NV 89044  (702) 799-8100  FAX (702) 799-6875 

 

July 25, 2022   
 

 

 

Re:   RTC Transportation Service 
 
Dear Parent/Guardian, 

We are excited to announce the partnership between the Clark County School District Transportation Department and the 
Regional Transportation Commission (RTC) will continue for the 2022-2023 school year. This program aims to provide 
students at select high schools a more independent, reliable, and flexible service to and from school.  
 
Effective Monday, August 8, 2022, designated high school students will begin to utilize the RTC transit system in lieu of 
CCSD transportation services. Parents and students are welcome to join a virtual informational meeting at the below 
scheduled days and times: 
 

Tuesday, August 2, 2022, at 11:30 AM 
Wednesday, August 3, 2022, at 6:00 PM 
Thursday, August 4, 2022, at 8:00 AM 

 
The link for the virtual meetings can be found at https://transportation.ccsd.net/ride-on/ 
 
In order utilize the RTC on the first day of school, students will need to: 
 
 

1. Complete the Registration Form (https://forms.gle/tEC3uj2MNFSCsu9U8) or visit 
https://transportation.ccsd.net/ride-on/ and complete the form. When completing the form, please use the 
student’s CCSD issued Gmail address. Notification of eligibility will be sent directly to the student’s Gmail 
account.  

2. Download the free rideRTC app on their mobile device from the Apple App store, Google Play store, or 
https://www.rtcsnv.com/ridertc/  

3. Log in or create an account. Students will need to have an account on the rideRTC. Students must use the 
student’s CCSD issued Gmail address. If creating a new account, you will be sent an email to verify your 
account. Please make sure to verify. This is an important step.  

4. Once steps 1-3 are complete, the student will be issued an electronic 30-day bus pass. Each month, RTC will issue 
a new 30-day pass until the end of the school year. 

5. Using the rideRTC app, select  “My Passes” to register your electronic pass 
6. Activate your pass before boarding the bus. All passes are delivered to your mobile wallet on your  smartphone 

within the app. Use it to ride any route.  
 
For students who do not have access to a mobile phone, a paper pass will be provided upon request and will be issued at 
the school.   

For additional information, questions, or concerns, please refer to the RideOn FAQs posted on the website or contact the 
Clark County School District Transportation Department Call Center at (702) 799-8100. 
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